Navigation 101: the basics

Thank you for signing up for myCintas.
With myCintas you can view invoices and statements, pay
online, submit requests and more! This document is a brief
guide to help you get started using the site.
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DASHBOARD

The dashboard shows the menu of options available upon logging in to myCintas. The two most
frequently used options are Billing and Services.

If you need to get in
touch with Cintas, you
can send us a message
via myCintas

HELP v | BILLING | FAQ | HELLO SHAWN v

Have a Question?
Navigate to FAQs to
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PAST DUE INVOICE TOTAL $0.00
A PAYMENT,

‘ E STATEMENTS

Click on Billing to
view invoices and
pay your bills

© BILLING © SERVICES

View invoices, statements, View and manage employee O CVDEIZI;JQR'FORM @ ADD A
credits and pay your bills uniforms and facility services PRODUCT

Click on Services to

mange your accou nt NOTIFICATION LOG

© ACCOUNTS © TRUCOUNT v

View and manage the accounts View and download your
linked to your myCintas profile uniform inventory
tracking report

If you have multiple
Cintas accounts, view
and manage them here

Viewing 1-1 of 1

find quick answers My Services  Billing  Direct Sale Catalog
N EVE R M ISS OPEN INVOICE TOTAL $680.64

TYPE DESCRIPTION DATE vV

ClICk TruCount to view o ACTIVITY o MESSAGE US Registration Welcome to myCintas 09/09/2021
View and manage account Instantly send a message to

an d dOV\/n | Oa d yOU r activity, messages and requests your Cintas representative

garment inventory Viewing 11 of 1

reporting

Activity shows a Need help? Click
summary of recent here to message us.
actions you have

taken on myCintas.
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BILLING PAGE

On the billing page, you'll be able to search for, view, download and pay your Cintas invoices.
You can also set up autopay so your invoices are automatically paid each month.

HELP s | BILLING | FAQ | HELLO SHAWN v
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My Services Billing Direct Sale Catalog

HOME » BILLING » INVOICE SUMMARY Cth here to have your
invoices automatically
VIEWING INVOICES FOR PAYER 000123456789 - ABC COMPANY I pa|d each m onth
@ Open Invoice Total: $680.64 2 Autopay is Off >> Set Up AutoPay View your statements
Past Due Invoice Total: so'oo m View myCintas Payment History .
Credit Available for Use: $0.00 Manage Payment Methods EaS||y manage and
Total Balance If Credit $680.64 View Statements update your payment
View Credits methods
Applied: Manage Accounts
Ability to search for
invoices in a range of
Rental Only Invoices [:J Open Invoices A4 From - To m B SEARCH dates ,USIng the From-To
selection
Viewing 1-2 of 2
DOWNLOAD SELECTED PAY SELECTED
Pay your selected
invoices
D Invoice Date a Due Account Invoice # Org Amt Open
|:| 09/08/2021 10/10/2021 000123456789 4095111050 $680.64 $680.64 El]
ABC COMPANY Download PDF
1234 S ANY STREET @

MAINTOWN, OH 45087-1234

Use the check boxes to select the
invoices you'd like to download or
pay. You can select multiple
invoices at once
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ACCOUNT MANAGEMENT / SERVICE PAGE

View the services on your account at the My Services page.

HELP v | BILLING | FAQ | HELLO SHAWN v
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My Services Billing Direct Sale Catalog

HOME » MY SERVICES » VIEW UNIFORM WEARERS

Home VIEWING UNIFORM WEARERS AT 1234 S ANY STREET, MAINTOWN, USA 45087-1234

Billing

My Services

Accounts

Profile Settings

EMPLOYEE
Account Activity UNIFORMS

Send Us A Message

<
Last Name, First Name, A;fcm nt No. Active Wearers v SEARCH ADD UNIFORM WEARER
~
/ <
N
Viewing 1-10 of 34 Y N <1234)>
4 N =
/ \
/ N
LAST NAME FIRST NAME N SORT ID
, N
N

;  BAWIN

BASSETT

HELP v | BILUNG | FAQ | HELLO SHAWN v
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My Services Billing Direct Sale Catalog

HOME » MY SERVICES » VIEW FACILITY SERVICES

Home VIEWING FACILITY SERVICES AT 1234 S ANY STREET, MAINTOWN, USA 45087-1234

Profile Settings ¢

EMPLOYEE
Account Activity UNIFORMS
Send Us A Message

Material No,, Description SEARCH ADD NEW PRODUCT
iewing 11 of 1
DESCRIPTION Y MATERIAL NO. FREQUENCY arv.

3X5 ACTIVE SCRAPER xio184 WEEKLY 8

Viewing 11 of 1

MORE INFO DISCOVER CINTAS
Statements. About Cintas
Send Us A Message Available Credits Find a Location

Profile Settings. Cintas.com

Account Activity

EMPLOYEE UNIFORMS

Easily add new wearers to
your program by clicking
Add Uniform Wearer and
following the prompts

Ability to search for all
wearers in your program

Make changes to an existing
wearer by clicking on their name

FACILITY SERVICES

Ability to add new
product to your account

Easily search for existing
products in your program
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HOMEPAGE FOR EMPLOYEE

When you select an employee, you can manage their uniforms individually.

Make Changes for yOUr employee by v / Submit Request for Wearer A4
clicking on Submit Request for Wearer L
and following the prompts L7

Submit Request for Wearer
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My Services Billing

Direct Sale Catalog

HOME » MY SERVICES » BROWSE GARMENTS

-
«BACK TO RESULTS | VIEWING UNIFORM WEARER FOR ABC COMPANY, 00123457891

Change Name

Change Employee ID

Change Department

Transfer Wearer

Put Wearer on Hold

Stop Wearer

General Message

Home
Billing 7 . R
My Services JOEBALWIN Submit Request for Wearer \'4 - g - o . .
eAntn AU 1= Easily view all of your
Accounts N
ACTIVE open requests before
Profile Settings ACTIVE SINCE: o
05/19/2017 Py Smelttlng
Account Activity
T,
Send Us A Message UNIFORM ITEMS IN WEARER'S LOCK Add additional garments
for your employee on the
UF SHIRT REFL TRIM REMOVE ITEM .
STYLE: 599350201 Request for ltem v Add Uniform button
SKU: 599350201LI3XLSS
;:I?:Lon; roAn\;YJ\(I)\Ir:HREFL ZI:YE 2: 1S1horl Sleeve Easi |y make chan ges
SZET:  3XLarge to existing uniforms
by clicking Request
x;ozzzg;oo REMOVE ITEM Request for ltem A4 for Item
SKU: 2700200RG04432 BN
\
COLOR:  NAVY SIZE2:  32'Inseam "
FIT: Regular QTy: n
SIZE® 44" Waist

Request for ltem A4
Request for ltem

Change

Repair

Replace

Stop

\| General Message
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