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GOOD SAMARITAN LAWS
All 50 states and the District of Columbia have Good Samaritan-related laws. The 
details of Good Samaritan laws/acts vary by jurisdiction, including who is protected 
from liability and under what circumstances. Although these laws differ by state, 
all are designed to encourage people to help a stranger who needs assistance by 
reducing or eliminating the fear that, if they do so, they will suffer possible legal 
repercussions if they inadvertently make a mistake in treating the victim.

OSHA RECOMMENDS AEDS IN THE WORKPLACE
“AEDS SAVE LIVES! These devices have a proven track record 
of saving lives in public places as well as in the workplace.  
They can do the same for you and your employees.  
Please consider installing AEDs in your workplace.”
- U. S. Department of Labor, Occupational Safety and Health Administration (OSHA), 3185-09N 2003
https://www.osha.gov/Publications/3185.html

90% of all out-of-hospital sudden
cardiac arrest events in the US are fatal. 
(American Heart Association)
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What is an AED?
An AED, or automated external defibrillator, is used 
to help those experiencing sudden cardiac arrest.
It’s a sophisticated, yet easy-to-use medical device 
that can analyze the heart’s rhythm and if necessary, 
deliver an electrical shock, or defibrillation, to help 
the heart re-establish an effective rhythm.

 Why should I consider an AED?

•	 Cardiovascular disease is the leading  
	 global cause of death1

•	 More than 356,000 people will suffer an  
	 out-of-hospital cardiac event this year1

•	 The average response time for first responders  
	 once 911 is called is 8-12 minutes2

•	 Odds of survival drop by 10% with each  
	 minute that passes without an AED2

1. American Heart Association. 2021. CPR Facts & Stats.  
https://www.heart.org/idc/groups/ahamah-public/@wcm/ 
@sop/@smd/documents/downloadable/ucm_470704.pdf

2. American Red Cross. 2021. AED Training.  
https://www.redcross.org/take-a-class/aed/aed-training

Bloodborne Pathogens
Infection Control Kit

EYE

 

WASH EYE

 

WASH
FIRST
AID

FIRSTAID

Globally Harmonized System Pictograms

AED

AED

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas? The AED 3® by ZOLL®

The AED Plus®

by ZOLL®
The ReviveRTM  
by Defibtech

The ReviveRTM VIEW  
by Defibtech

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas?

The AED Plus®

by ZOLL®
The Lifeline 
by Defibtech

The Lifeline VIEW  
by Defibtech

First Aid, CPR/AED 
TrainingThe AED 3® by ZOLL® Emergency Oxygen

LifeREADY 360TM



(American Heart Association)

What should I do if someone 
at work experiences SCA?

•	 Call 911 for emergency medical services 
•	 Locate an AED if one is available and  
	 use it as soon as it arrives
•	 Begin CPR immediately and continue 	
	 until professional medical help arrives

By performing Hands-Only CPR, you can  
still double or even triple a victim’s chance  
of survival.*

*American Heart Association

Sudden cardiac arrest (SCA) often occurs without warning, triggered by an electrical malfunction that causes an  
irregular heartbeat (arrhythmia). With its pumping action disrupted, the heart can’t pump blood to the brain, lungs  
and other organs. Seconds later, a person loses consciousness and has no pulse and death occurs within minutes  
if the victim doesn’t receive treatment.1 

Is it the same as a heart attack?
People often use these terms interchangeably, but they are different. A heart attack occurs when blood flow  
to the heart is blocked. Sudden cardiac arrest occurs when the heart malfunctions and suddenly stops beating.  
A heart attack is a “circulation” problem and sudden cardiac arrest is an “electrical” problem.1

What is Sudden Cardiac Arrest?

Cardiac Arrest 
is an

ELECTRICAL
problem

A Heart Attack
is an

CIRCULATION
problem

Cardiac Arrest vs. Heart Attack1

ARRHYTHMIA BLOCKED ARTERY

1. American Heart Association. 2021. Cardiac Arrest vs. Heart Attack.  
    https://cpr.heart.org/en/resources/cardiac-arrest-vs-heart-attack
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 AED Service Agreement

PLANNING 
•	 You determine the type, location  
	 and number of AEDs needed for  
	 your business 

IMPLEMENTATION 
•	 Your AEDs and accessories you  
	 select are professionally installed

MAINTENANCE
•	 Pad and battery replacement 
•	 Software upgrades
•	 Ongoing LifeREADY 360TM  
	 support for medical direction,			 
	 tracking, registration with EMS  
	 and post-event guidance*

1

2

3

Setup in 3 easy steps:

Your dedicated 
Cintas professional  
will perform 
inspections of pad  
and battery 
expiration dates

 
* Customer must obtain a prescription for the AED Device(s) and the AED Device(s) 
must be subject to medical oversight. Cintas is not a health-care provider and does not 
issue the prescription, provide medical oversight, or provide other related health-care or 
medical services. Rather, when executing a Service Agreement, Customer receives access 
to a third-party, at no additional cost to Customer, who provides a prescription for the 
AED Device(s), provides medical oversight you need it most.

Dashboard

Service Orders

Show Pinnacle Window Only

CUSTOMER         SERVICE ORDER

CUSTOMER         SERVICE ORDER

CUSTOMER         SERVICE ORDER

Record Keeping Reminders

Date Verification Billing
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When implementing an AED program*,  
businesses might consider:

Program Management

1 Newman, Christenson, Eisenberg. Community CPR-AED Programs. 
 Retrieved from http://www.sca-aware.org/community-cpr-aed-programs
 
* Cintas expressly disclaims any responsibility or obligation to provide any risk or hazard analysis of  
any kind or type, including (but not limited to) recommendations  regarding the type, number, or placement 
of AEDs at Customer’s facility. Customer is solely responsible for choosing the type and number of AEDs 
needed and the placement of those AEDs within its facility(ies) and for notifying Cintas of any faults, alarms, 
or indications that the AED is not functioning properly in between Cintas’s periodic service visits.

Pinpointing places where people  
tend to be close together

Using a two-minute response  
time as a guideline

Identifying possible obstacles 
to AEDs 

Making sure the AED is easily  
visible and accessible

Ensuring your AED is inspected  
on a regular basis 

Updating emergency response  
plans and training your staff
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• 	Medical Direction or Physician Oversight — by using the LifeREADY 360 portal, your  
	 AED program and activity will be overseen by the professional RescueStat team.

• 	AED Placement Reporting/EMS Registrations — your AED location information will be 	
	 registered with local and/or state EMS agencies (as may be required by law) in an effort 
	 to enhance and expedite emergency responder response times to a cardiac emergency.

powered by RescueStat LifeREADY 360TM 

 
Customer must obtain a prescription for the AED Device(s) and the AED Device(s) must be subject to medical oversight. Cintas is not a health-care provider and does not issue the prescription, provide medical oversight, or provide other related health-care 
or medical services. Rather, when executing a Service Agreement, Customer receives access to a third-party, at no additional cost to Customer, who provides a prescription for the AED Device(s), provides medical oversight you need it most.

Your subscription to LifeREADY 360 includes a medical prescription along with the following:

• 	Tracking Software — LifeREADY 360 empowers you to review your ongoing maintenance 	
	 and AED readiness, by logging your AED checks, expiration dates and even tracking 		
	 certified first responders.
 
• 	AED Program Design Guide — LifeREADY 360 provides a “design guide” you can use 
	 to develop a program that meets your needs.
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•	 Nearly 800 lives saved with  
	 Cintas-deployed AEDS since 2007

•	 80 locations across North America with over  
	 1,600 dedicated service professionals

•	 The largest van-delivered first aid  
	 supplier in North America

•	 One of the largest providers of the  
	 American Heart Association First Aid and  
	 CPR/AED course, certifying over 300,000  
	 individuals every year

•	 More than 200 certified instructors 

•	 Over 350 safety training courses to choose from

•	 Exclusive relationships with industry-leading  
	 AED manufacturers

Consider Cintas a resource to help you implement an AED 
program — so you can be prepared when it matters most.

CINTAS RECOGNIZES BUSINESSES

WHO INVEST IN AEDS
AND HAVE THE CONFIDENCE
TO USE THEM TO SAVE A LIFE

Why Cintas?
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The AED 3® by ZOLL®

WIFI CONNECTED
• 	Cloud connectivity can enable automatic  
	 reporting of device status
• 	Quickly transmit data to medical  
	 professionals

TOUCH SCREEN DISPLAY
•	 Full-color rescue images with text
•	 One-of-a-kind touch screen for  
	 quick access to AED information

ENHANCED REAL CPR HELP
•	 Real CPR Help technology helps  
	 support rescuer with verbal prompts
•	 CPR cycle timer and compression 		
	 measurements
•	 User will be alerted if shock is needed

INTEGRATED PEDIATRIC RESCUE 
•	 Uni-pads applicable to both  
	 children and adults
•	 To treat a child, simply activate  
	 Child Mode

SMART BATTERY
•	 Power level always shown on screen

50 states in the U.S. have Good Samaritan  
laws in place to protect bystanders who  
use an AED to resuscitate an SCA victim.
Recreation Law. May 2014. Good Samaritan Laws by 

State. https://recreation-law.com/2014/05/28/good-

samaritan-laws-by-state/
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Accessories

ELECTRODE PAD
For use with adults and children, simply 
change pad placement and press the 
pediatric mode button   
616852 CPR Uni-padz™ electrodes 

Informs employees and visitors of the  
availability and location of AEDs
341810 6” x 9” 3D-sign
341790 10” x 14” flat sign

 

AED SIGNAGE

Keeps AED visible and secure
19140 XL AED Cabinet w/ Alarm (20” x 20” x 12”)
19150 Deluxe AED Cabinet w/ Alarm (17.5” x 17.5” x 9”) 
616854 ZOLL® AED 3® Unit Only Wall-mount
616855 ZOLL® AED 3® Carry Case Wall-mount

WALL STORAGE

REPLACEMENT BATTERY
Standby life of five years (installed in the unit)
616853 ZOLL® AED 3® Disposable Lithium  
Manganese Dioxide Battery

CARRY CASES
Transport your ZOLL® AED 3®,  
an extra set of pads, extra battery
and other accessories during emergencies
616856 Standard Carry Case  
(holds extra set of pads)
616857 Large Hard-shell Carry Case  
(holds extra set of pads and one spare battery)
616858 Slim Hard-shell Carry Case  
(holds one spare battery)

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas? The AED 3® by ZOLL®

The AED Plus®

by ZOLL®
The ReviveRTM  
by Defibtech

The ReviveRTM VIEW  
by Defibtech

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas?

The AED Plus®

by ZOLL®
The Lifeline 
by Defibtech

The Lifeline VIEW  
by Defibtech

First Aid, CPR/AED 
TrainingThe AED 3® by ZOLL® Emergency Oxygen

LifeREADY 360TM



The AED Plus®  
by ZOLL®

RESCUE WITH CONFIDENCE 
•	 Real CPR Help technology measure compression 	
	 depth for CPR accuracy
•	 Provides verbal cues like “Push Harder”  
	 or “Good compressions”

ACCURATE PAD PLACEMENT 
•	 The CPR D-padz feature a unique one-piece 	
	 design to ensure accurate pad placement

LONG LASTING AND DURABLE
•	 Designed to withstand harsh environments 	
	 and extreme temperatures
•	 Highly resistant to dust and moisture
•	 Industry-leading batteries and pads that  
	 last five years

When CPR and an AED are administered to a
victim within the first two minutes of a cardiac
event, the chances of survival increase 90%. 
Safety and Health Magazine. May 2016. Automated external 

defribrillatiors at work. https://www.safetyandhealthmagazine.com/

articles/14041-automated-external-defibrillators-at-work
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Accessories

Informs employees and visitors of the  
availability and location of AEDs
341810 6” x 9” 3D-sign
341790 10” x 14” flat sign

 

AED SIGNAGE
Standby life of up to five years (installed in the unit) 
8306151 Duracell 123A Litihium Batteries (Sleeve of 10)

REPLACEMENT BATTERY

For adults and children 8 years or older or  over 55 lbs.
8306150 CPR-D-padz® electrodes For infants  and  
children 8 years or under or under 55 lbs.
8306188 Pedi-padz® II pediatric electrodes

 

ELECTRODE PADS
Keeps AED visible and secure
19140 XL AED Cabinet w/ Alarm (20” x 20” x 12”)
19150 Deluxe AED Cabinet w/ Alarm (17.5” x 17.5” x 9”) 
577129 ZOLL® AED Plus® Wall-mount Bracket

WALL STORAGE

Transport your ZOLL® AED Plus®, an extra set of pads,  
extra battery and other accessories during emergencies
ZM8000080201 Black Carry Bag  
(holds extra set of electrodes and a sleeve of batteries)

CARRY CASES

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas? The AED 3® by ZOLL®

The AED Plus®

by ZOLL®
The ReviveRTM  
by Defibtech

The ReviveRTM VIEW  
by Defibtech

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas?

The AED Plus®

by ZOLL®
The Lifeline 
by Defibtech

The Lifeline VIEW  
by Defibtech

First Aid, CPR/AED 
TrainingThe AED 3® by ZOLL® Emergency Oxygen

LifeREADY 360TM



The Lifeline VIEW by Defibtech

INTERACTIVE VIDEO DISPLAY
•	 Step-by-step videos and text prompts
•	 Interactive display coaches user  
	 through defibrillation
•	 Provides guidance on how to apply  
	 pads and perform CPR

VOICE PROMPTS
•	 Verbal cues that lead user through 
	 the process of a rescue

INDICATOR LIGHT
•	 Daily self-test to ensure functionality
•	 Blinking red indicates low battery
•	 Flashing green indicates ready status

STATUS SCREEN
•	 One-Touch allows you to check unit status 		
	 without powering on 
•	 Instant verification of expiration dates 

Waiting for the arrival of emergency medical
system personnel results in only 5-7% survival. 
OSHA. May 2003. Saving Sudden Cardiac Arrest Victims 

in the Workplace. https://www.osha.gov/sites/default/files/

publications/osha3185.pdf

Expires 02/2025

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas? The AED 3® by ZOLL®

The AED Plus®

by ZOLL®
The ReviveRTM  
by Defibtech

The ReviveRTM VIEW  
by Defibtech

What is an AED? The Cintas AED  
Service Agreement

What is Sudden  
Cardiac Arrest?

Program  
Management Why Cintas?

The AED Plus®

by ZOLL®
The Lifeline 
by Defibtech

The Lifeline VIEW  
by Defibtech

First Aid, CPR/AED 
TrainingThe AED 3® by ZOLL® Emergency Oxygen

LifeREADY 360TM



Easily transport first aid supplies with your  
AED in the event of an emergency
21859 Lifeline Prep & Response Kit (absorbent towel, 
protective gloves, CPR mouth barrier, antiseptic wipe, 
medical scissors and disposable razor in carry case)
21880 Lifeline Prep & Response Kit Refill
21790 Grab-N-Run Quick Response Kit w/ Trauma Fill

EMERGENCY RESPONSE SUPPLIES

CARRYING CASE
Holds Lifeline VIEW, extra set
of pads, extra battery and other accessories
21780 Ballistic Nylon Soft Carrying Case

Accessories

Informs employees and visitors of the availability 
and location of AEDs
341810 6” x 9” 3D-sign
341790 10” x 14” flat sign 

AED SIGNAGE

ELECTRODE PADS
For adults and children 8 years or older or over 55 lbs.
DEDDP2001 Lifeline VIEW Adult Pads 

For infants and children under 8 years old
DEDDP2002 Lifeline VIEW Pediatric Pads

Keeps AED visible and secure
19110 Cintas Basic AED Cabinet w/Alarm (18” x 17.25” x 4”)
19120 Lifeline AED Cabinet (No Alarm) (18” x 17.25” x 4”) 
132020 Wall-mount bracket (for carrying cases)

WALL STORAGE

REPLACEMENT BATTERY
Standby life of four years  
(installed in the unit)
DEDCF2003 4-Year Lifetime  
Lifeline VIEW Battery Pack
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TWO-BUTTON OPERATION

The Lifeline by Defibtech

TEXT, LIGHTS AND  
VOICE GUIDES
•	 Voice-guided prompts help the  
	 responder step-by-step
•	 Visual display of progress  
	 using lights

BUILT-IN METRONOME
•	 Produces a steady beat during CPR

INDICATOR LIGHT
•	 Daily self-test to ensure functionality
•	 Blinking red indicates low battery
•	 Flashing green indicates ready status

DATA CARD SUPPORT
•	 Data Card technology makes for easy 	
	 upgrades on-site
•	 Downloads data for event review  
	 when deployed

About 400 workplace deaths from cardiac  
arrest are reported to OSHA each year. 
OSHA. May 2003. Saving Sudden Cardiac Arrest 

Victims in the Workplace. https://www.osha.gov/

sites/default/files/publications/osha3185.pdf
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Accessories

Easily transport first aid supplies with your AED  
in the event of an emergency
21859 Lifeline Prep & Response Kit (absorbent towel, 
protective gloves, CPR mouth barrier, antiseptic wipe, 
medical scissors and disposable razor in carry case)
21880 Lifeline Prep & Response Kit Refill
21810 Grab-N-Run Quick Response Kit w/ Trauma Fill

EMERGENCY RESPONSE SUPPLIES

CARRYING CASE
Holds Lifeline, extra set
of pads, extra battery and other accessories
DEDAC100 Ballistic Nylon Soft Carrying Case

Informs employees and visitors of the availability 
and location of AEDs
341810 6” x 9” 3D-sign
341790 10” x 14” flat sign 

AED SIGNAGE

ELECTRODE PADS
For adults and children 8 years or older or over 55 lbs.
DEDDP100P1 Lifeline Adult Pads 

For infants and children under 8 years old
DEDDP200P Lifeline Pediatric Pads

Keeps AED visible and secure
19110 Cintas Basic AED Cabinet w/Alarm (18” x 17.25” x 4”)
19120 Lifeline AED Cabinet (No Alarm) (18” x 17.25” x 4”) 
132020 Wall-mount bracket (for carrying cases)

WALL STORAGE

REPLACEMENT BATTERY
Standby life of four years  
(installed in the unit)
DEDCF200 5-Year Lifetime  
Lifeline Battery Pack
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Course #650011 

American Heart Association® Heartsaver® First Aid, CPR/AED Training

Depending on the nature and location of the worksite, federal, state, and local regulations may require that employers offer specific training to their employees. 
Employers or businesses have sole responsibility to examine their operations to determine the type of training that is required or appropriate. Cintas does not provide 
recommendations or guidance regarding which safety and training programs are required or appropriate. The services are provided for educational purposes only. 

This course includes hands-on instruction with engaging 
training your employees will enjoy and physical 
documentation for all attendees. Schedule at your 
convenience including night and weekend classes. 
 
Also available as an online course with in-person 
CPR skills check.

LEARN HOW TO: 
•	 Recognize and treat adult emergencies prior to EMS arrival
•	 Administer basic First Aid
•	 Become certified to perform adult CPR
•	 Effectively use an AED to deliver a life-saving shock 
• 	Pediatric CPR module available

Federal Regulation: 
29 CFR 1910.151(b) “In the absence of an infirmary, clinic, or hospital  
in the near proximity to the workplace, which is used for the treatment of all injured
employees, a person or persons shall be adequately trained to  render First Aid.” 
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Easy to use – activates in just 3 simple steps

1. https://professional.heart.org/idc/groups/ahamah-public/@wcm/@sop/@smd/documents/downloadable/ucm_505473.pdf

2. https://medicalnewsbulletin.com/response-time-emergency-medical-services/

Providing supplemental oxygen early in the course 
of a heart attack or stroke can increase the amount 
of oxygen reaching the heart and brain, and in turn 
help increase chances of survival and quick recovery. 
The average response time for EMS to arrive on the 
scene is 8-12 minutes.2

617075 - The R15™
617077 - The R15™ Shelving Unit

The R15™ by Rapid Oxygen

Emergency Oxygen

• 	Provides 15 minutes of humidified oxygen at 6L/min
•	 Easy to use, no maintenance required
• 	No prescription required
• 	No electricity or batteries required
• 	Non-explosive and requires no specialized storage
• 	Safe to store and use in all public areas
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When it comes to the heart, there’s no room for doubt.  
We’ve featured some of the industry’s most innovative AEDs  
here, but additional accessories and units may be available.  
 
To learn more, visit cintas.com or call 877.973.2811
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